
Your healthcare,  
simplified & supported
Valuable free benefits for SmartHealth Medical Plan members

Healthcare and insurance are complicated, and finding a 
provider, understanding a diagnosis or resolving a billing 
question can often be daunting. Through your Ascension 
SmartHealth medical plan, Ascension provides the help you 
need to navigate this often-confusing world of healthcare. 
With Ascension Care Management you will: 

Get Informed. 
Get help making smart  

decisions about your health  
and using your benefits.

Be Heard. 
We know everyone’s needs  
are different and we listen 
carefully to yours.

Proceed Confidently. 
Feel confident about your path 
forward with the support you need 
to be your best

a benefit of

We help simplify the process and offer direct access to experts who will ensure you’re equipped to make informed  

choices about your care. When questions about chronic illness, medical benefits and coverage or finding a local  

provider arise, our experts are here to ensure that your healthcare experience is positive and successful, eliminating  

frustration and wasted time and money. 

Our team of experts help you:

Get Support you need to manage health concerns like stress, as well as conditions like diabetes, asthma, high blood 
pressure, kidney disease, arthritis, CHF, heart disease, depression and more. You can also get support for your overall 
health and well-being that helps you set health goals and meet them. 

Get Empowered with information about your overall health, a new or existing diagnosis, your care plan, recovery,  
benefits appointment scheduling and resources available to you such as medical transportation and medication assistance.

Get Direction    on billing issues, your medical plan, and how to handle complex healthcare coordination. We can 
remove stress by helping you understand and solve benefits issues. 

Call or email us today to get the support you need. Ascension Care Management services  
are part of your Ascension SmartHealth medical plan and are no additional cost to you. 

GET STARTED

1 (855) 288-6747  |  acmmembers@ascension.org  |  acmmembers.com

How we can guide you to success

Learn more about Ascension Care Management

Ascension Care Management Members have a right to understand our procedures to ensure our members’ security, privacy and confidentiality. Ascension Care Management is compliant with HIPAA 
privacy and security regulations. For more information, refer to our website for a copy of Patient Rights and Responsibilities at acmmembers.com. Ascension Care Management complies with applicable 

Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingü.stica. Llame al 1-855-288-6747 (TTY: 711). Ascension Care Management  cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad,  

edad, discapacidad o sexo.ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-855-288-6747 (TTY: 711). Ascension Care 
Management erfüllt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
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